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Alexandra (Alex) Zavala is Director, Marketing and Communications with 
Molina Complete Care of Arizona, where she is responsible for the strategy 
and quality of the organization’s internal and external communications, 
member engagement and community outreach. This includes oversight of 
communications, marketing, internal communications, community and 
public relations, corporate social responsibility program, and employee 
engagement. Previously to joining Molina, Alex served as Chief 
Experience Officer with Crisis Response Network (now Solari AZ), was 

Director of Community Relations with Mercy Maricopa Integrated Care and Sr. Director of 
Community Relations and Reinvestment at Magellan Health Services. She is a graduate of 
Valley Leadership, Valle del Sol’s Hispanic Leadership Institute, was a Congressional Hispanic 
Caucus Institute Public Policy Fellow and is the recipient of numerous honors including 40 Under 
40 by the Phoenix Business Journal, 40 Hispanic Leaders Under 40 by the Arizona Hispanic 
Chamber of Commerce and Valle del Sol’s 2013 Daniel R. Ortega Jr. Hispanic Leadership 
Institute Public Service Award. She holds a bachelor’s degree in journalism from Arizona State 
University. 

Alex and her husband, Brandon, live in Phoenix and enjoy traveling their three kids. 


